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Job Title:   Inside Business Development Representative FLSA Status: Exempt 

Reports to:  EVP Product Strategy     Approved by:  VP, Human Resources 

Department:   Sales      Approved On: November 30, 2020 

To apply:  Applicants can apply on Safe Systems’ website’s Careers page:  www.safesystems.com 

Position Profile  

 

Reporting directly to the EVP Product Strategy, this role is key to our success in new business sales contact 

activities.  The person in this role is responsible for positioning Safe Systems via telephone/e-mail to 

prospective clients, primarily community banks and credit unions.  This position is responsible for initiating 

new business prospect relationships via telephone/e-mail, enabling value-driven conversations and driving 

customer/prospect interest throughout the early stages of the sales cycle.  The person in this role will partner 

with our field sales team on appropriate sales activities to achieve revenue quota objectives. 

 

Position Responsibilities 

• Grow revenues for assigned territory by identifying potential managed services, compliance and 

cyber-security opportunities 

• Identify early opportunities within customers’ communities through communications, programs 

and other activities as needed 

• Prospect, qualify and generate sales within the company’s established trading partners 

• Inquire into prospects to identify appropriate contacts, qualify and drive leads through the sales 

pipeline and enable a positive sales experience 

• Ensure prospect identification, planning, account qualification and needs analysis at all prospect 

levels 

• Position and match Safe Systems capabilities to each prospect's business drivers and challenges 

• Intuitively and proactively understand the prospect's concerns, business and IT environment, and 

facilitate escalation to the appropriate direct sales team resources 

• Respond to requests from customers for information and conduct online presentations 

• Identify, close and/or assist with closing additional purchases of products and services by 

customers' communities 

• Establish & maintain relationships with state & other banking associations including registration 

for conferences, speaking engagements and other field sales activities 

• Handling logistics for attendees of banking shows within their assigned territory 

• Work closely with internal new sales, marketing, and strategic advisor professionals 

• Become knowledgeable and stay up-to-date on changes and developments in B2B banking 

technology, compliance industries, and cyber-security 

• Keep management informed of all activity, including timely preparation of reports, maintain and 

ensure data integrity 

• Continuously develop a focused understanding and knowledge of banking IT, compliance and 

cyber-security 

• Other duties as assigned 
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Education and Experience 

• Bachelor’s Degree or equivalent sales/marketing experience 

• 2 or more years of experience in telephone-based direct sales, inside sales, lead generation and/or 

agency recruiting 

• Banking industry experience is a plus, but not required 

  

Knowledge, Skills and Abilities 

• Excellent communication, organizational skills and the ability to meet deadlines 

• Ability to encourage, inspire, motivate, and exhibit a positive persona and replicate such with team 

members 

• Proven ability to establish strong relationships across departments 

• Ability to comprehend and understand client needs and client experiences 

• Excellent attention to detail, organizational, interpersonal and teamwork skills 

• Ability to work autonomously as well as within a team environment 

• Strong planning and preparation skills; results-oriented 

• Ability to clearly articulate a technical acumen and understanding 

• Ability to inspire confidence that all service objectives will be addressed and met 

• Desire to continuously improve skills through continuing education, training and development 

 

Hardware / Software 

Standard business hardware / software (PC, Microsoft Office, Outlook, etc.), Salesforce/CRM, SalesLoft 

 

Success Factors 

Personal characteristics that contribute to success in this position are as follows: 

• Strong ability and awareness to grasp complex, sophisticated solution service sales processes and 

position effectively to prospects 

• Ability, passion and desire to conduct outbound telephone activities on an everyday basis 

• Team oriented with ability to thrive and add to a competitive, energy-filled environment 

• Persistence, coachable, results driven 

• Eagerness to learn a new process, and adapt on a daily basis 

• Proactive with a pleasant manner; self-starter with a strong sense of ownership and responsibility 

• Able to earn the respect of others and respect differing opinions 
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Physical Environment and Working Conditions 

The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job.  Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

1. Normal office environment with little exposure to excessive noise, dust, temperature and the like 

2. Position requires frequent sitting and some reaching, kneeling and walking 

3. While performing the duties of this job, the employee is required to walk; sit; use hands to finger, 

handle or feel; reach with hands and arms and talk or hear 

4. Work may require more than 40 hours per week to complete the essential duties and primary 

responsibilities of the position 

5. Limited travel, 0 – 10%  

 

The above is intended to describe the general content of and requirements for the performance of this job.  

It is not to be construed as an exhaustive statement of essential functions, responsibilities or requirements. 


